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PROBLEM TO BE SOLVED: To install a new communication 
service, without stopping the existing services by dividing every 
function into a part which performs the processing, regardless of 
the communication service type and a part which is inherent to 
each communication service. 

SOLUTION: Each function is divided into an operation platform 
function group 2 and the operation function groups 3a to 3c, which 
are dependent on the business work. The group 2 includes an inter- 
operation function communication function 5, serving as a 
communication means and an operation function group state 
management function 6, serving as a state management means. The 
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to 3c. In such a constitution, the internal operation functions 4 of 
groups 3a to 3c are hidden from other operation functions and can 
be carried out without affecting other functions. 
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